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Abstract

While users of information security products require high-quality products that are secure and have
high performance, there are neither examples for evaluating the quality of information security products
nor studies on the quality models and metric for the quality evaluation.

After analyzing the risks of information security products’ quality, a new quality model that possesses 7
characteristics and 24 sub-characteristics has been defined. In addition, metrics designing of 62 common and
45 optional metrics that can be used to evaluate the quality of information security products are introduced.
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